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Introduction 

 n March 29, 2017, Westinghouse Electric Company filed for bankruptcy 
protection, casting a shadow over the global nuclear industry. The company, 
which once led the development of nuclear energy and the electric grid itself, 
left many wondering about the future of major nuclear energy projects that 
are currently underway. 

 
Westinghouse, a name once known for its powerful influence within the 

nuclear power industry, suddenly illustrated the loss of control that one 
businesses’ demise can cause for so many others. 

 
For too long, businesses have relied on a single credit score to 

determine risk and the likelihood of severe delinquency, leaving them 
stranded and at a major financial loss in the case of bankruptcy. Here we 
explore the difference that Cortera’s unique purchase insights make when it 
comes to B2B credit and risk management. 
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Purchase vs. Payment 
Behavior 

While Westinghouse continued paying bills on time, traditional credit bureaus 
saw no risk.  

 
 
 
 
 
 
 
 
 
When a company is struggling, they will continue to pay their suppliers for as 

long as possible. But, if their purchasing slows, suppliers should question whether 
that company will be able to pay them in the future. 

 
 
 
 
 
 
Companies who should be considered especially risky are those who show a 

significant drop in spending. Here, we see that Westinghouse’s spend in all three 
major categories had dropped throughout the year leading up to their bankruptcy. 
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Year-Long Trends 
Over the course of a year, Westinghouse’s purchase behavior was captured and 

reported within Cortera’s database. Shown below are the downward trends of 
Westinghouse’s spend in Operations and Shipping, signaling a struggle just beneath 
the surface. 
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Three Year Trends 
Some businesses simply have a bad year. Multi-year trends, however, indicate 

an even greater risk. In Westinghouse’s case, the risk of demise had been apparent 
for over three years. 

 
 
 
 
 
 
 
 
 
 



Case Study Cortera monitors over 10,000 media outlets daily providing significant 
financial alerts within the Pulse emails and Business Intelligence Reports. 
Companies in business with Westinghouse received news alerts whenever the 
business was mentioned. 

News Alerts 



Copyright © Cortera, Inc. 2017 

While traditional credit reporting never saw 
it coming, Cortera was able to predict the 
Westinghouse bankruptcy filing well in 
advance. 
 
Traditional payment behavior alone does not 
provide sufficient insight into the financial 
health of B2B customers or prospects – it 
serves as a lagging indicator. 
 
Business behavior – what companies buy, 
and how that behavior changes over time – 
is a leading indicator of a company’s overall 
financial health. 
 
Learn how business behavior insights can 
help you predict and avoid the demise of the 
companies you do business with.  
 
Call  877-569-7376  or  visit 
see.cortera.com/get-more-information 
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